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Kelmar Associates, L.L..C
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FY: 2010 FY: 2011 | FY:2012 | FY:2013 | FY: 2014 | FY: 20:15"
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$500,000|  Federal: $00.00
$00.00| Other $00.00
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N/A
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Supplemental Questions Requested by Fiscal Review

Kelmar Associates, LLC
RFS Number 30901-14010

1) A detailed breakdown of the actual expenditures anticipated in
each year of the contract, including specific line items, the source of
funds  (federal, state, or other--if other, please specify source), and
the disposition of any excess funds.

This contract is with an auditing group that audits companies all across the United States
for unclaimed property on behalf of the state. The contingency fees pursuant to this
contract are not paid unless properties in the form of cash and securities are received
from the audit. Because there is no way to determine how many audits will be conducted
or the value of the property that will be recovered from those audits, the estimate of
actual expenses is difficult to determine. With 124 audits currently in progress, it is
estimated that less than 50% of the fees set out in the proposed contract would be paid.
However, if a large amount of unclaimed property were to be discovered in one of the
audits, then more fees would be paid. The fewer fees that are paid, then less property will
be recovered. As more fees that are paid, then more property will be recovered.

All expenditures are state general fund monies. All cash recovered from audits are state
general fund monies.

2) A detailed breakdown in dollars of any savings that  the
department anticipates will result from this contract, including but not
limited to, reduction in positions, reduced equipment costs, travel, or
any other item related to the contract.

This contract is with an auditing group that audits companies all across the United States
for unclaimed property on behalf of the state. Fees are not paid on this contract unless
property in the form of cash and securities is received from the audit. If the Treasury
Department was not able to secure this contract and the state wanted to obtain the
property, the department would have to hire an undetermined amount of qualified
auditors and pay all expenses associated with the audit travel. More than 95% of all
audits are for companies outside the State of Tennessee.

These firms have an economy of scale advantage in that they typically audit companies
on behalf of several states.

3) A detailed analysis in dollars of the cost of obtaining this
service through the proposed contract as compared fo other options.




This contract is with an auditing group that audits companies all across the United States
for unclaimed property on behalf of the state. Fees are not paid on this contract unless
property in the form of cash and securities is received from the audit. If the Treasury
Department was not able to secure this contract and the state wanted to obtain the
property, the state would have to hire an undetermined amount of qualified auditors and
pay all expenses associated with the audit travel. More than 95% of all audits are for
companies outside the State of Tennessee.

These firms have an economy of scale advantage in that they typically audit companies
on behalf of several states. Accordingly, it is believed that establishing an audit staff
within Treasury is not an efficient use of resources. The vast majority of unclaimed
property programs utilize third party audit firms, especially for out-of-state audits.




STATE OF TENNESSEE REQ%E?@, ’;’:ﬁ-‘ E

MAR % o 2009

DAVIDH, LILLARD, JR. TREASURY DEPARTMENT
STATE TREASURER STATE CAPITOL
NASHVILLE, TENNESSER 37243-022
MEMORANDUM

TO:. The Honorable \/I D Goz}m, Ir., Commissmner
Department of Finance and Adzmmsﬁ a’uon )

FROM: ED:aVid H. Lillard, Jr., Treasurer

Department of the Treasury N
DATE: March 16, 2009
RE: Non compéiiﬁife.,Cz)ntzfapi ,Reguestié Unclaimed Property Processing

Seryices Contract for the.Division of Unclaimed Property

'DESCRIPTION OF SERVICE TO BE ACOQUIRED

The Tenniéssee Treasury Departient has dn existing contract with Kelmar
_Aseocmtes, L L C. that Wlil expzre on August ’%1 2009. Under‘ the contmot Kc,imar _‘

‘ﬁeld exammatmn of all dpp sle undcumud plopert) 1ypex ihroug’h areview of the
* appropriatebooks and recoxds of the respective holder and/or holder’s agent. ’

The Dcpaftmcnt desires to renew its contract with Kelmar in order to maintain the
State’s out-of-state unclaimed property seédrch capacity. Under the rénewal contract,
Kelmar would only be entitled to compensation under the contract ifunclaimed’ propm"ty
18 actually delivered to and recetved by the State as a result of the examination. Kelma.r
has sigreed to reduce its. fee from the present 12% of the vilue of the.a _
delivered to the State 1o 4.8l scale. Specifically, the fou would be e :
to a-certaiti percentage of theabandoned propérty actually reported :md paid t(s the Statc -
per-holder examination. The per centage would be as follows: ; 5

(i) 12%forthe hrst fifty thousamd dollars ($50,000) pmd by oron bc.half
of the. holder,

(i)~ 10% for the next fifty thousand dollars ($50,000) paud by or on
beh'ﬂf of the-holder;
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(i) 8% for the next fifty: thousand dollars (§50,000) paid by or on behalf
of the: hoider, then

(iv) 6% for any amounts over 6ne hundred fifty thousand dollars
($150,000) paid by or on behalf of the holder.

Kelmar would be responsible forall direct:and indirect costs and expenses it incurs
in: performing the-examination. This proposed fee arrangement is consistent with (if'not
lower than) the market place, and consistent with (if not lower than) the fee. Kelmar-
cHarges other state unclaimed property programs. In fact, if Kelmar enters into a sirnilar
arrangement with another state that provides for fees that is less than the fees set forth
above, then the proposed confract with Kelmar would-aufomatically t be amended to
substitute theJower fees.in place of the iees descn‘oed above.

L

EXPLANATION OF TZHE:.'IN'EED FOR OR REQUIREMENT PLACED ON THE
PROCURING AGENCY TO ACQUIRE THE-SERVICE

The Tennessee Treasury Department is rcspomﬁ)lc tor administering Tennessee’s *
Unclaimed Propeity Act. Under thig' A "omp'tmes thhm and aatsxée the ‘Etate of
Tennessee. are required to turd '
residents. Unclannearpropert_ 3 en | ; T
factors that include: change of address, death name. chancre dencai en*ors or laek <>f
actionon the part of the owner of Heir: Unclafimed: property consists of such. thmgs as
dormant bank accounts, uncashed payroll checks, seeurities, unclaimed security de; S
insurance proceeds and etc. Onge the statutory dormancy period has elapsed (the pc.rmd
i which there has beenno owner generated activity and the owner cannot be foundy, the
assets miist be turned over to the State, which acts as custodian in pérpetuity until the
rightful owner or heir is located to clalm thﬁ,n property.

‘The. Unci'nmeé Propcrty Act authom S thc Treasuxy Dcpartment to enter mto

aré. holdmg, orin possc&&mn of unclanmd pzopmy subicut to mpmt and ddwcrv undu' s
the Act.

The Treasury 'Department has existing contracts with Affiliated Computer Services;
[m, (A(’S), Vems Emcmma LL(* (Vé,rus')‘ Kdmdr Assouatm L}l L (Kcima'r}
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perform these services are.entitled to compensation only if unclaimed property is actually
delivered to and: received by the State as a result of their examinations. The
cotnpensation is 4 pereentage of the value of the net abandoned property actually-
received by the State. ‘This percentage normally ranges between 12 and 12 %%.
However, as discussed in Item I above, Kelmar’s fee would be based on a sliding
percentage seale with the highest percentage fee being 12% on the first $50,000 delivered
to the State as a result of a holder examination. By entering into the proposed contract,
the State would maintain its current out-of-state search capacity, thereby increasing the *
chances that unclaimed property would fiot otherwise go uareéported to the State.

, 118
- EXPLANATION OF WHETHER THE PROCURING AGENCY BOUGHT THE
SERVICE IN THE PAST, AND IF SO, WHAT PROCUREMENT METHOD IT
USED

As explained in Item I above, the Tréasury Department has existing contracts with
ACS, Verus, Kelmar, APEX; Audit Services and PRA that were procured through fion-
competitive negotiation.. Under these: contracts; ACS; Verus, Kelmar, APEX; Audit
Services and PRA locate holders of unclaimed property-who are subject to- the Unclaimed.
Propeity Act and who'are not rcgular!y repomug (ot riot reporimg, at all) to Tennessee.

The Tennessee Treasury Dcpartmmt is a member of the National Association of
State Unclatmed Propéity Administrators, which consists of all the states in the union.
Throug,h the Department’s active participatioh in this.organization, it is our belief that we
have contracted with all viable companies that can perform this service. The Department
would welcome any additional such-companies that can perform this service since it only
aids the State by increasing its-out-of-state unclaimed property search capacity: The
commpanies dre onlyen 10 con "pbmatxon i unclaimed pxopm{y is actua]iy recerved by
the State as a result of their examina ons. The compensation is a percentage of the value
of the net abandoned pr@perty recei ved by the State.

IV
NAME AND: ADDRESS OF THE PROPO%E%) CONTRACTOR’S PRINCIPAL
OWNER(S)
Mairk MeQuillen (ID) " DavidKennedy (JD)
401 Edgewater Plaw, Suite 500 Sl o 401 Edgewater Place;-Suite 500
Wakefield, MA 01880 : o O Wakefield, MA 01880

Michael Leblanc (CPAY J
. Wil ¢ Chester Pik 401 Pdue\mtcr Place, Sum, 300 o
Gatoway Corporate Center Wakefield, MA 01880 ’
Building A Suits 106 '
Chadds Ford, PA. 19317

Mark Russo (MBA)
401 Edgewater Place-Suite 500
Wakefield, MA 01880, =
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V.
EVIDENCE OF THE PROPOSED CONTRACTOR’S EXPERIENCE AND
LENGTH OF EXPERIEN CE PROVIDING THE SERVICE

Kelmar was formed as a limited lability corporation (LLC) in the state of Delaware
in October of 2001 and is wxdely recognized in the United States for “general ledges
unclaimed property services. Kelmar has mote unélaiined property examiners:than aiy
contract audit firm and its principals are uniquely qualified in conducting unclaimed
property examinations on behalf of states.

One of ity principals, Mr: Mark McQuillen, is the former National Practice Leader
of Pricewaterhouse Coopers, LLC’s Abandoned Property Consulting Services Group and
former Deputy Commissioner of Revenue for the Commonwealth of Massachusetts”
Department of Revenue. Another principal, Mr. Sam LaRosa, is the former National
Director of Ernst & Young, LLC’s Unclaimed Property Division and forter Escheat:
Coordinator of CIGNA. Cerperation.. Mr. Mark Russo-is the former Manager of
Unclaimed Property Services of Delome & Touche, LLC’s Bast Coast Unclaimed v
Property Practice and former Director of Unclaimed Property Audits and C‘omp’ isnce for
the Commionwealth of M&ssachus_etts . David Kennedy was the former Practice
Leader of Pricewaterhouse Coopers; LLC?s New York’s Abandoned Property Consulting
Services Gioup. He is also the formet Chief Financial Officer for the Public Safety
Secretatiat of the Commonwealth of Massachusetts. The final principal, Mr. Michael
Leblane, is the former Practice Leader of Deloitte & Touche’s Boston’s Unclaimed
Property Practice and former Litigation Hearings Officer for the Commonwealth of
Massachusetfs..

VI,
OFFICE FOR INFORMATEON RESOURCES ENDORSEMENT (REQUIRED
FOR INFORMATION TECHNOLOGY SERVICE)

N/A
VI
EHEALTH INITIATIVE ENDORSEMENT (REQUIRED FOR HEALTH~.

RELATEI} PROFESSIONAL,, PHARMACEUTICAL, LABORATORY, OR
IMAGING SERVICE)

N/A

VIIL

QE’P!&RTM'E‘\IT OF HUMAN RESOURCES ENDORSEMENT (REQUIRED F OR;: |
STATE EMPLOYEES TRAINING SERVICE)
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N/A.

IX.
DESCRIPTION OF PROCURING AGENCY EFFORTS TO IDENTIFY
REASONABLE, COMPETITIVE, PROCUREMENT ALTERNATIVES

Kelmar specializes in “general ledger” unclaimed property sérvices and is the
primary contract escheat examination firm for the state of Delaware. Kelmar only
conducts mandated uriclaimed property examinations requested:by states. If Tenmessee.
does not enter into a contract with Kelmar, then Tennessee cannot sign onto other state-
mandated examinations'conducted by Kélmar. -Terinéssee could request one of its other
unclaimed property processirig contractors to conduct an examination of the coripanies:
Tennessee. However, the examination would be met with hostility
sinee the compame would have already undergone an extensive examination of their
books and records during the examination conducted by Kelmar. Theend resultis that «
the unclaimeéd property otherw1<.c due Tennesses citizens will likely go ugrepor ted and
undelivered to Tennessee; Further, b, y entering into a contract with Kelmar, the
Department would more than quadruple its-out-of-state search capacity. .

The Treasury Departient through 16§ membership with the National Association of
State Unclaimed Property Administrators keeps apprised of viable companies that can :
perform these services,. Tt is the Treasury Department’s belief that it has.contracted {or in
the-process of contracting) with:all viable companies that can perform this-service..

S .S
JUSTIFICATION OF WHY THE STATE SHOULD USE NON-COMPETITIVE,
NEGOTIATION RATHER THAN A'COMPETITIVE PROCESS

The Treasury Departmcnt has existing contracts with ACS, Verus, Apex, Audit.
Services and PRA whereby these companies locate holders of unelaimed Property who
are-subject:to the Unclaimed Property Act and who'are not regularly reporting (or not.
reporting.at all) to Ténnessee. These contracts were procured through non«wmpatmvu
negotiation, By enteris (¢ thcﬁp oposed contract, the State would maintain its-Curtent
out-of-state search C&pd&.l’t}' thcrcby wcreasing the changes that unclabmed property
weould not otherwise:go unreported to the State. The Dcpartmcm would welcome any
addxtwnaﬂ such companies:that can_‘perfonn this service since it only aids the State by
increasing its out-of-state unclaithéd property séarch capacity.




"I:\IE CONTRACT REQ‘UEST

. APPROVED

‘elmar Associates, L.L.E&

plemberd, 2009

AugustR, 2014

8%
tfzen

8% for any amounts over one Hundred fi fty theusand dollars ($150; 000) paad by o
on behalf: of the holder..

epar rfyehtj'-§$~r’ésﬁ;ﬁb_rj’;é’ible?fdr a’dr’r}inistér,'inq§-Te,‘nne_Ss_'e’lé‘-é_UnélatméQ Em_bed_y--Aéﬁ..- Ui




npanies: wnthm and outside the State of Tennessee are required to turm over to the. State unclaimed property belonging to S
' ents Unclalmed pmperty is. caused when fi nancval assets are forgotten or tost due’ to factors that mclude chanqe of ad ess

tbtory dormancy penod has e?apsed (the pertod in whzch there has baen no owneér. generated actsvxty and the owngr cannot be
ound), the assets mustbe turned over to the State, which acts as sustodian.in perpetuity until the. rightful owner.or heiris. !ocated to
‘claim their property.

| The: Uncialmed Property Act authanzes the Treasury Department fo enter rnto contracts w:th compantes for the purpo_se offasssstmgctheau A
- | {or not reporting at all) as requared itis: necessary the. Department p'r'dc[jre contradts"farthe identif catlon and: ccltectson from ‘er:sons
.| firms and entities that-are ho!dmg or in. possessnon of. unglaimed.propérty subject 1o report and dehvery under the At o

'| The Treasury Department has existing contracts with Affiliated Computer Servuces In¢. (AGS), Veerus Financial; LLC (Verus) _

Associates, L.L.C. (Kelmar), Abandéned Property Experts, LLC (APEX), Audit Services, U'S.,.LLC {Audit Serwces) and PRA.

' Government Services. (PRA): The Treasury. Departmentthrough its mernibership with the National Assdciation of State Unglairied

- Property Administrators keeps apprised of any additional viable compames that can perform these services. Once: identified, itis the\

Dépariment's goal to:contract with these additional companiés in order to ncrease thé State’s out-of-state unclaimed: pmperty sgarch |-

i capacity. Companies-that perfarm these services are entitied to'compénsation only if unclaimed property isactually delivered to and R
- received by the State as.a result.of theirexaminations. The compensation is a percentage:of the va!ue of the net abandoned

actually received by the'State. This percéntage: nermally ranges between 12-and 12%%. Howeve

Kelmars fee would be based ona sliding:. percentage scale thh me hnghest percentaqe feer bemg

the State as:a result of 8 holder gxaminati .

search capacity, thereby.increasing

RA. iocate hslders of unclalmed property who gre subject to the Uncialmed Property Act and who ar‘e not regukarly reportmg (or not:
epomnq at all) to: Tennessee.

. are onfy entltled to compensahon |f uncia;med properly isactually
i6-0f the fiet’abandoned;

| Mark Meuilier (JD)

. - David Kennedy (D)
401 Edgewater Place, Suite:500

401 Edgewster Place, Suite 500

Wakefield, MA 07880 : ' - Waksfield, MA 01880
Sam LaRosa (CPA) Michael Leblanc (CPA)
223 WilmingtoriiWest Chester Pike ' 401 Edgewater Place, Suite 500

Gateway Corporate Center : ' Wakefcid MA.O1880
Building A Suite 106 v ‘ v .
- Chadds Ford, PA 19317 .

“ | Mark Russo (MBA)
fe! ter Piace Stiite 500

- Kelmarwas formed.as a. hmsted habmty corporation (LLC)n the sfate'of Delaware in October of 2001 and is Wtdcly rccogmzed inthe. 1
United Statés for“general ledger” uticlaimed: property services. Kelmar has morg unclaimed property examingrs than:any: contract
audit f irm and its prmcnpale are umquely quahf ied in: conductmg unclaimed property examinations on behalf of st. 16! .




Fr icewaterhouse:Coopers, LLC s New York s:Abandoned Properly Consulting Services Group He'is also: the\ former Cmef
Officer for the Public Safety Sécretariat of the Commonwealth of Massachusétts, The final principal, Mr, Michaet Lebland,» _
Practice Leader of Deloitte & Touche's. Boston s Unoialmed Property Pract«ce ‘and former Litigation Heanngs Offizer for' he

Commonwealth-of Massachusetts.. . B »

Office for Information Resources £ ormation techinology sefvice; afats TH

Documentation is ... - Not Apphcabie to this’ Request D Aﬁached to-this Request

'_:”alth lnmattve Erzdorsement proress;onal pharmaceuﬁcal laboratory, o1 xm, _gmg semce :

:{)ocum:entationf‘i’s . Net Apphcab!e to this Request D.Atta‘ched to this R;eq_uest:

j Ny 'Auld be'me’t w;th hostmty noe'the companies would have aiready undergone an:exiénsivé;
exammat&on of their books and Tecords: during the examination:conducted by Kelmar. The end resultis that the: unclaimed property:

therwise due Tennessee citizens will ikely go tnreported and Undelivéred to Tennessee. Further,. by enterihg intora: c,cmtract wzth o

Kelmar the Department would more than: quadruple its: out-o‘rlstate search Gapaity:

he Treasury Department has existing contracts with AGS. '\/erus, Apex, AuditServices.and PRA whereby: these compames Eocat
“holders of unclaxmed?m who-are:subject to aimed Property. Act and who aré notregulaily reporting {OF hotrepor

all) fo Tennessee. These contracts.were procured throtigh non-compehttve negotsahon By entering into the- proposed contract; the' -

State would meintainits cu fstate Search-Capacity, theteby iricreasing the changes that-unclaimed property wauld nét
Stherwise: go. unreported to-the State. The epartme wwould-weleome:any additional such companiss thatcan perform thzs Seif
sirice it only alds the State By increasing its outit st teunclaimed propertysearch. capac;ty ot




CONTRACT SUMMARY SHEET 021908

30901-14010 FA-

Tennessee Treasury Department Unclaimed Property Division

Kelmar Associates, L.L.C. []cC- or X V- | 04-3577426

The Contractor will provide abandoned property examination services for the State in connection with the Uniform Disposition of
Unclaimed Property Act.

IXI Contractor is on STARS Contractor’s Form W-9 is on file in Accounts

2010 $83,340 ‘ $83,340
2011 $100,000 $100,000
2012 $100,000 $100,000
2013 $100,000 $100,000
2014 $100,000 $100,000
2015 $16,660 $16,660

$500,000 $500,000

Mary Roberts-Krause, General Counsel
10™ Floor, Andrew Jackson Building
(615) 253-3855

I:l African American I:] Person w/ Disability D Hispanic D Small Business [:l Government

|:| Asi l:l F l:l Natiyg American NOT Minority/Disadvantaged D Other
i

le

D RFP [___I Corﬁpetitive Negotiation * D Alternative Competitive Method *
& Non-Competitive Negotiation * |:| Negotiation w/ Government (ID, GG, GU) [:I Other *
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The Department believes it negotiated the best possible terms and price. The Contractor (“Kelmar”) will only be entitled to
compensation under the contract if unclaimed property is actually delivered to and received by the State as a result of an unclaimed
property examination conducted by Kelmar on behalf of the State. Kelmar agreed to reduce its fee from the previous 12% of the value of
the abandoned property delivered to the State to a sliding percentage scale. Specifically, the fee would be equal to a certain percentage
of the abandoned property actually reported and paid to the State per holder examination. The percentage would be as follows: (i) 12%
for the first $50,000 paid by or on behalf of the holder; (i) 10% for the next $50,000 paid by or on behalf of the holder; 8% for the next
$50,000 paid by or on behalf of the holder; then 6% for any amounts over $150,000 paid by or on behalf of the holder.

Kelmar would be responsible for all direct and indirect costs and expenses it incurs in performing the examination. This fee arrangement
is consistent with (if not lower than) the market place, and consistent with (if not lower than) the fee Kelmar charges other state
unclaimed property programs. In fact, if Kelmar enters into a similar arrangement with another state that provides for fees that is less
than the fees set forth above, then the proposed contract with Kelmar would automatically be amended to substitute the lower fees in
place of the fees described above.




CONTRACT
BETWEEN THE STATE OF TENNESSEE,
TREASURY DEPARTMENT
AND
KELMAR ASSOCIATES, L.L.C.

This Contract, by and between the State of Tennessee, Treasury Department, hereinafter referred to as

the “State”, and Kelmar Associates, L.L.C., hereinafter referred to as the “Contractor”, is for the provision
of identifying, recovering, processing and otherwise reporting past due abandoned property to the State,
as further defined in the "SCOPE OF SERVICES".

The Contractor is a limited liability company.
Contractor Federal Employer Identification or Social Security Number: 04-3577426
Contractor Place of Incorporation or Organization: State of Delaware

A.

Al

A2.

A3.

SCOPE OF SERVICES:

The Contractor shall provide all service and deliverables as required, described, and detailed by
this Scope of Services and shall meet all service-and delivery timelines specified in the Scope of
Services section or elsewhere in this Contract.

Appointment as Agent. The State hereby appoints the Contractor as agent for the State of

Tennessee pursuant to Tennessee Public Acts of 1987, Chapter 43, for the purpose of assisting
the State in carrying out certain provisions of the Tennessee Uniform Disposition of Unclaimed
Property Act.

Identification of Abandoned Property.

a. Subject to the State’s written authorization, the Contractor shall undertake to examine and

identify unclaimed property subject to report and delivery to the State under Tennessee Code
Annotated, Title 66, Chapter 29 from persons, firms and entities that are holding or in
possession of such property (all such property is hereinafter referred to as Abandoned
Property). Abandoned Property includes the following:

(1) Unclaimed dividends.

(2) Unclaimed or unpaid interest owing on debt obligations.

(3) Principal sums unclaimed or unpaid in connection with matured debt obligations.

(4) Unclaimed or undelivered securities, warrants, rights, unconverted preferred stock and
other intangible interests in business associations.

(5) Outstanding securities and other intangible interests in a business association
("underlying shares"). :

(6) Liquidations and any other distributions resulting from the liquidation or reorganization of
a business association. '

(7) Unclaimed interests in mutual funds.

(8) General ledger credit balances such as customer accounts, patient accounts, refunds,
and discounts.

(9) Outstanding checks and electronic transactions issued for payroll, commissions, vendor
and other payments.

(10) Deposits, unearned revenues, unallocated remittances, gift certificates and balances due
to others.




A4.

(11)Unclaimed life insurance proceeds.
(12) Such other property as covered under Tennessee Code Annotated, Title 66, Chapter 29.

For purposes of this Contract, the examination and identification of Abandoned Property
means a comprehensive audit initiated by the State (or by another state in which the State of
Tennessee, Treasury Department has agreed to participate) that includes a field examination
of all applicable Abandoned Property types through a review of the appropriate books and
records of the respective holder and/or holder’s agent.

In conjunction with the examination and identification of Abandoned Property, the Contractor
shall:

(1) Process records of Abandoned Property obtained from holders and/or their agents;

(2) Prepare reports of Abandoned Property in accordance with the requirements of the
State's unclaimed property law; and

(3) Direct holders and/or their agents to obtain instructions as to how and where to deliver
Abandoned Property deemed owing to the State in accordance with Section A.9 below.

The Contractor shall notify the State if a holder files for bankruptcy before or during an
approved examination. Said notification shall be made within seven (7) calendar days of
discovery by the Contractor of the bankruptcy filing. In such case, the Contractor shall
prepare a proof of claim or provide such information to enable the State to file a proof of claim
within seven (7) calendar days of discovery by the Contractor of the bankruptcy filing.

Enforcement Efforts.

a.

The State agrees to send such notices that may be required to each holder examination
candidate naming the Contractor as its agent and to assist the Contractor in obtaining access
to the records that are necessary to complete its examination. If a holder refuses to subject
itself to an examination by the Contractor, or is uncooperative in an ongoing examination by
the Contractor hereunder, then the Contractor shall notify the State within seven (7) calendar
days of such occurrence.

The Contractor acknowiedges and agrees that it cannot initiate legal action or enter into an
agreement with a holder on behalf of the State without the prior written consent of the State.
In the event the State decides to file suit to recover the property, such suit shall be filed by
the Tennessee State Attorney General. The Contractor shall cooperate fully with State
attorneys, and shall provide such attorneys with all records and other information in the
Contractor's possession regarding the property sought to be obtained.

The Contractor may inform a holder of Tennessee law regarding penalties and interest.
Provided, however, the Contractor shall not impose or threaten to impose such penalties or
interest without the State’s prior written consent.

The Contractor shall commence the examination of the holder within ninety (90) calendar
days from the date the holder is notified of the Contactor’s intent to examine and identify
unclaimed property. If the Contractor has not commenced such examination within the ninety-
day period, the Contractor shall inform the State in writing as to the reasons why and shall
request the assistance and direction of the State as to the next appropriate course of action.

The Contractor shall complete the identification and reporting of Abandoned Property to the
State as soon as is practical after commencing the examination, but in no event more than
one (1) year from the starting date of the examination, except for a showing of good cause
otherwise.
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Joint Efforts with Participating States.

a. The State hereby acknowledges and agrees that the services contemplated hereby are being
undertaken concurrently with several other states which have entered into similar agreements
with the Contractor (hereinafter referred to as the Participating States) having similar
demands in connection with their respective unclaimed property laws. The Contractor
represents and warrants that it shall act as the sole agent of the State and the other
Participating States in performing the services hereunder and shall not act as an agent for
holders of Abandoned Property.

b. If the holder has unclaimed property for states not participating in an audit initiated by the
State hereunder, it will be the holder’s responsibility to report the property to the appropriate
states. If Tennessee has reciprocity with certain states and wants the Contractor to report
the property to such states, the Contractor shall honor Tennessee’s request.

c. If Tennessee is the initiating state and one or more other states choose to notify the holder
that it also wishes to conduct an Abandoned Property examination using the services of the
Contractor, then the Contractor shall provide Tennessee a copy of the letter of examination
intent of those other states.

Examination Procedures. The examination of the books and records of the holders of Abandoned

Property, and the findings in connection with the review of such records shall be made pursuant to
the following procedures:

a. The holdings of the U.S. Supreme Court in Texas v. New Jersey, 85 S.Ct. 1136 (1965),
Pennsylvania v. New York, 92 S.Ct. 2880 (1972) and Delaware v. New York, 113 S.Ct. 1650
(1993), and any applicable federal legislation regarding which state has the right to
abandoned property shall be followed.

(1)

@)

©)

(4)

Where the name and last known address of the apparent owner according to the books
and records of the holder is in Tennessee, it shall be deemed to be reportable to
Tennessee. With respect to Abandoned Property resulting from life insurance policies, if
a person other than the insured or annuitant is entitled to the property and no address of
such person is known to the holder or if it is not definite and certain from the records of
the holder what person is entitled to the property, it is presumed that the last known
address of the person entitled to the property is the same as the last known address of
the insured or annuitant according to the records of the holder. The Contractor shall
obtain assurance from the holder or its transfer agent that it has complied with the due
diligence requirements of Tennessee Code Annotated, Section 66-29-113(f) with respect
to finding the owner of the property prior to remitting the property to the State. All types
of Abandoned Property shall be identified and due diligence shall be performed prior to
remitting the same to the State.

If the holder has no records whatsoever setting forth the name and last known address of
the apparent owner, the property shall be deemed reportable to the state of incorporation
of the holder. An address shall be deemed to mean a description of location sufficient for
the delivery and receipt of mail..

Where no address exists, but the records of the holder establish that the apparent owner
resided in Tennessee, the Contractor shall advise Tennessee and the holder’s state of
incorporation for the purpose of determining which state possesses the priority claim to
the abandoned property.

Where the address of the apparent owner cannot be readily ascertained but in fact exists
in the books and records of the holder, sampling techniques will be used to allocate the
property among the states participating in the review. This allocation shall apply only to
those time periods where addresses in fact do exist in the books and records, but are not
readily ascertainable. In such event, if required, sampling techniques will also be utilized
to ascertain the proportion of the total reportable property for which the holder has names
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and last known addresses. The Contractor shall notify the State when sampling
techniques under this Paragraph are being used.

In the event a state with a superior priority claim provides for an exemption, deduction,
exclusion or otherwise does not choose to assert jurisdiction over the Abandoned
Property, Tennessee shall be the state for reporting this property if the holder is
incorporated in Tennessee or if the transaction out of which the property arose occurred
in Tennessee. Further, Tennessee shall be a state of proportion for reporting such
property as described in Paragraph (4) above where it is not the state of incorporation.
Where no address information exists at all with respect to such property as required by
Paragraph (4) above, Tennessee shall be a state of proportion by some other allocation
technique as approved by Tennessee.

If a circumstance arises in which the above priority rules and allocation methodologies do
not apply, or the state having the priority claim cannot be determined, the Contractor shall
notify the State of such fact if the holder is incorporated in Tennessee or if an address in
Tennessee may be established from the books or records of the holder.

If for certain periods the amount of demandable or reportable abandoned property cannot
be ascertained from the books and records of the holder, projection and estimation
techniques may be used to determine the demandable and/or reportable amounts for
such periods. If names and addresses exist with respect to the abandoned property used
in the projection and estimation, the names and addresses shall not be used to determine
which state has the priority claim to the abandoned property estimated to be due. All
sampling and projection and estimation techniques used by the Contractor shall be a
method approved by the State prior to their use.

If the State's Unclaimed Property Law provides an express cutoff date setting forth when
the obligation of a holder to report commenced, it will be used.

If the Unclaimed Property Law does not set forth a cutoff date, the holding in Douglas
Aircraft Co. v. Cranston, 58 Cal.2d 462, 4 Cal.Rptr. 851, 374 P.2d 819 (1962) will be
followed and the obligations of the holder will be deemed to require the reporting of all
unclaimed property in the possession of the holder on which the statute of limitations had
not yet run as of the effective date of the adoption of the State's Unclaimed Property Act.
However, in those instances where the State advises the Contractor that state law
permits retroactive extension or abolition of the statute of limitations, the longest period
otherwise permitted by law shall be used (subject to the availability of the records of the
holder).

Notwithstanding the provisions of Subsection a. of this Section, nothing contained therein
shall prevent, waive or otherwise affect the right of the State to claim from any other state
property reported and delivered to such state according to the provisions of Subsection a.
The Contractor shall, upon request of the State, provide the State with such information as
may have been obtained relevant to such claim.

Progress Reports. At the end of each month, the Contractor shall provide the State with a

progress report, which sets forth all compliance reviews assigned, work in progress and
compliance reviews completed. Said report shall contain such information and shall be in such
format as the State may reasonably require. The contract administrator nominated by the
Contractor shall consult either by telephone or in person with the State at least once each
calendar quarter to discuss the status of open and pending audits.

Report Forms.

a.

Upon completion of an examination, the Contractor shall deliver to the State a completed
examination report (“Special Report®). The results of the examination shall be contained in
the Special Report. The Special Report shall only be issued after the due diligence
requirements of Tennessee Code Annotated, Section 66-29-113(f) have been met, the holder

has had an opportunity to respond to the findings, and an exit conference has been held with ‘
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the holder. The Special Report shall contain the findings resulting from the examination
including the application of any sampling techniques and any other information, including
contested matters not resolved with the holder and the holder’s position thereon, necessary
to explain the findings to the State.

b. The Contractor shall notify the State if a holder's records are out-of-proof. Out-of-proof
reports may be substituted with the State's consent, but only if pro-rated by the Contractor
prior to submission to the State and only if allocated for each individual owner in order to
reflect the actual dollar/share amount submitted. Any such report shall be marked by the
Contractor as an “out-of-proof report”.

¢. The Contractor shall make a report of property payable to the State within thirty (30) calendar
days once the property is identified and the holder agrees that it is subject to report and
delivery under the Tennessee Uniform Disposition of Unclaimed Property Act (the “Act”). In
reporting such property, the Contractor shall adhere to all reporting requirements of the Act.
All necessary unclaimed property reporting forms and software are available from the State’s
unclaimed property web site, which is located at www.treasury.state.tn.us/unclaim or at such
other website address as the State may hereinafter specify by notice to the Contractor.

Delivery of Abandoned Property to the State.

a. Once the examination is completed, the Contractor shall direct the holder or its transfer agent |
to promptly transfer or otherwise deliver the Abandoned Property to the State in accordance
the deliver instructions contained on the State’s unclaimed property website described in
Section A.8.c. above. In the event a holder or transfer agent does not have Internet access,
the Contractor shall supply the holder or transfer agent with a hard copy of the State’s Uniform
Disposition of Unclaimed Property Reporting Package. The Contractor shall further direct the
holder or its agent to have all such Abandoned Property properly endorsed or placed in such
other form as necessary for the proper transfer of the property to the State. This requirement
shall also include, where possible, deleting the name of an owner from securities held by a
transfer agent or in a vault or storage area of a bank, or lost securities held by a safe deposit
company or bank, and substituting in lieu thereof "State Treasurer of Tennessee”, or in the
nominee name established for the sole use of the State.

b. The Contractor shall advise holders and their transfer agents, if any, of their continuing
obligation to report Abandoned Property directly to the State.

Valuation of Property. The Contractor shall determine the value of securities delivered hereunder
at the closing price of any security traded on an Exchange on the date the security is received by
the State, as described in Section A.9 above, or if traded in the over-the-counter market, at the bid
price as set forth in the pink sheets on the date the security is received by the State pursuant to
Section A.9 above. Unlisted securities or other personal property without a listed value applicable
to such property shall be valued in accordance with generally accepted valuation procedures
applicable to such property, subject to verification by the State. The Contractor shall submit to the
State documentation supporting the valuation of such property. '

Disclosure of Findings. The Contractor may disclose information it acquires hereunder to the
Participating States pursuant to a plan whereby the State similarly benefits from such reciprocal
disclosures. Except as expressly allowed in this Contract, the Contractor shall not disclose any
information it may obtain hereunder and all such information is acknowiedged to be held
confidentially for the State. It is expressly understood and agreed the obligations set forth in this
section shall survive the termination of this Contract.

CONTRACT TERM:

This Contract shall be effective for the period commencing on September 1, 2009 and ending on
August 31, 2014. The State shall have no obligation for services rendered by the Contractor
which are not performed within the specified period.




C. PAYMENT TERMS AND CONDITIONS:

CA1. Maximum Liability. In no event shall the maximum liabiiity of the State under this Contract
exceed five hundred thousand dollars ($500,000). The payment rates in Section C.3 shall
constitute the entire compensation due the Contractor for the Service and all of the Contractor's
obligations hereunder regardless of the difficulty, materials or equipment required. The payment
rates include, but are not limited to, all applicable taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any extensions of the Contract for work not requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor performs said work. In which case, the Contractor shall be paid in accordance with
the payment rates detailed in Section C.3. The State is under no obligation to request work from
the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

C.2. Compensation Firm. The payment rates and the maximum liability of the State under this
Contract are firm for the duration of the Contract and are not subject to escalation for any reason
unless amended.

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates herein
for units of service authorized by the State in a total amount not to exceed the Contract Maximum
Liability established in Section C.1.

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
units, milestones, or increments of service defined in Section A.

b. The Contractor shall be compensated for said units, milestones, or increments of service
based upon the following payment rates: :

(1) Contingency Fee Rate. In consideration of the services performed as required in this
Contract, the State shall pay the Contractor a contingency fee based on each holder
examination performed by the Contractor hereunder. The fee shall be equal to a
certain percentage of the value of the Abandoned Property actually reported and
paid to the State per holder examination. Said percentage shall be as follows:

(i) 12% for the first fifty thousand dollars ($50,000) paid by or on behalf of the
holder;

(i) 10% for the next fifty thousand dollars ($50,000) paid by or on behalf of the
holder;

(i) 8% for the next fifty thousand dollars ($50,000) paid by or on behalf of the
holder; then

(iv) 6% for any amounts over one hundred fifty thousand dollars ($150,000)
paid by or on behalf of the holder.

The fee payable for each holder examination shall be determined by the State after
receipt of the Abandoned Property and the associated report of property described in
Section A.8.c above.

(2) Value of Abandoned Property. The value of Abandoned Property, if other than cash,
shall be the closing price of any security traded on an exchange on the date the
property is received by the State as described in Section A.9 above. If the property
is a security traded over-the-counter, it shall be the bid price as set forth in the pink
sheets on the date the property is received by the State pursuant to Section A.9. For
any other property, the value shall be determined according to generally accepted
valuation procedures.
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Fee Waiver. Notwithstanding any provision of this Contract to the contrary, the
Contractor shall not be entitled to any fees resulting from a particular examination if
the State finds that the examination was not performed in a commercially reasonable
manner and in good faith.

Non-Exclusive Contract. The Contractor recognizes that the State has or may
contract with other parties or entities to provide the same or similar services and
agrees that the State shall be liable for only one fee for the report and delivery of any
particular property, regardless of the number of contractors who may claim
responsibility for each report and delivery. Similarly, the State recognizes and
agrees that the Contractor may contract with other states or jurisdictions to ensure
compliance with the unclaimed property laws of such other states or jurisdictions.

Contingency of Fees. All fees of the Contractor under this Section C.3 shall be
contingent on the State’s recovery and collection of Abandoned Property, and the
Contractor shall be responsible for the payment or making provision for the payment
of all expenses incurred in connection with all services provided herein.

Refund of Fees. In the event a holder has failed to perform due diligence and in the
event, within two years of receipt of the report by the State, the owner is located at
the last known address as shown on the records of the holder, the Contractor shall
refund, upon written notice from the State, its fees received under Section C.3.a. in
connection with property reported by the Contractor and claimed by that owner.
Such written notice shall include a copy of the paid claim of the State. A holder shall
be deemed to have failed to perform due diligence if the State locates the owner at
the owner’s last known address as shown on the holder’s records, unless the
Contractor furnishes the State with a copy of the notice mailed to the owner by the
holder as required in Tennessee Code Annotated, Section 66-29-113(f).

Impermissible Charges. Notwithstanding any provision of this Contract to the
contrary, it is expressly agreed and understood that the Contractor shall not charge-a
fee to the State for auditing a holder, or processing records voluntarily provided by
the holder or the holder’s agent, for which the Contractor, an affiliate of the
Contractor, or other related party has a separate agreement to process that holder’s
unclaimed property report.

Reduction in Fees. If the Contractor, during the term of this Contract, enters into a
similar arrangement with any other Participating State that provides for fees to the
Contractor that is less than the fees set forth above, then this Section shall be
deemed automatically amended to substitute said fees in place of the fees provided
for herein. This paragraph is not intended to apply to arrangements negotiated by a
Participating State that result in lower fees to the Contractor based on that state
assuming or retaining more of the obligations that the Contractor is required to
perform under the terms of this Contract.

Travel Compensation. The Contractor shall not be compensated or reimbursed for travel, meals,

or lodging.

invoice Requirements. The Contractor shall invoice the State only for completed increments of

service and for the amount stipulated in Section C.3, above, and as required below prior to any
payment.

a.

The Contractor shall submit invoices no more often than monthly, with all necessary
supporting documentation, to:

Tennessee Treasury Depariment

Unclaimed Property Division

9" Floor, Andrew Jackson State Office Building
502 Deaderick Street

Nashville, Tennessee 37243-0203
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b. The Contractor agrees that each invoice submitted shall clearly and accurately (all
calculations must be extended and totaled correctly) detail the foliowing required

information.

(1) Invoice/Reference Number (assigned by the Contractor);

(2) Invoice Date;

3) Invoice Period (period to which all invoiced charges are applicable);

4) Contract Number (assigned by the State to this Contract);

(5) Account Name: Tennessee Treasury Department, Division of Unclaimed

Property;
(8) Account/Customer Number (uniquely assigned by the Contractor to the above-
referenced Account Name);

7 Contractor Name;

(8) Contractor Federal Employer Identification Number or Social Security Number
(as referenced in this Contract);

9) Contractor Contact (name, phone, and/or fax for the individual to contact with

billing questions);
(10)  Contractor Remittance Address;
(11)  Complete ltemization of Charges, which shall detail the following:

i. Service or Milestone Description (including name /title as applicable) of
each service invoiced,;

ii. Number of Completed Units, Increments, Hours, or Days as applicable,
of each service invoiced;

il. Applicable Payment Rate (as stipulated in Section C.3.) of each service

invoiced;
iv. A statement of the value of the Abandoned Property delivered to the
State for the period invoiced;
V. Amount Due by Service; and
Vi, Total Amount Due for the invoice period.
C. The Contractor understands and agrees that an invoice to the State under this Contract
shall:
) include only charges for service described in Contract Section A and in
accordance with payment terms and conditions set forth in Contract Section C;
(2) not include any future work but will only be submitted for completed service; and
(3) not include sales tax or shipping charges.
d. The Contractor agrees that timeframe for payment (and any discounts) begins when the

State is in receipt of each invoice meeting the minimum requirements above.

e. The Contractor shall complete and sign a "Substitute W-9 Form” provided to the
Contractor by the State. The taxpayer identification number contained in the Substitute
W-9 submitted to the State shall agree to the Federal Employer Identification Number or
Social Security Number referenced in this Contract for the Contractor. The Contractor
shall not invoice the State for services until the State has received this completed form.

Payment of Invoice. The payment of the invoice by the State shall not prejudice the State's right
to object to or question any invoice or matter in relation thereto. Such payment by the State shall
neither be construed as acceptance of any part of the work or service provided nor as an
approval of any of the amounts invoiced therein.

[nvoice Reductions. The Contractor's invoice shall be subject to reduction for amounts included

in any invoice or payment theretofore made which are determined by the State, on the basis of
audits conducted in accordance with the terms of this Contract, not to constitute proper
remuneration for compensable services.
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Deductions. The State reserves the right to deduct from amounts which are or shall become due
and payable to the Contractor under this or any Contract between the Contractor and the State of
Tennessee any amounts which are or shall become due and payable to the State of Tennessee
by the Contractor.

Automatic Deposits. The Contractor shall complete and sign an "Authorization Agreement for
Automatic Deposit (ACH Credits) Form." This form shall be provided to the Contractor by the
State. Once this form has been completed and submitted to the State by the Contractor all
payments to the Contractor, under this or any other Contract the Contractor has with the State of
Tennessee shall be made by Automated Clearing House (ACH). The Contractor shall not invoice
the State for services until the Contractor has completed this form and submitted it to the State.

STANDARD TERMS AND CONDITIONS:

Required Approvals. The State is not bound by this Contract until it is approved by the
appropriate State officials in accordance with applicable Tennessee State [aws and regulations.

Modification and Amendment. This Contract may be modified only by a written amendment
executed by all parties hereto and approved by the appropriate Tennessee State officials in
accordance with applicable Tennessee State laws and regulations.

Termination for Convenience. The State may terminate this Contract without cause for any
reason. Said termination shall not be deemed a Breach of Contract by the State. The State shall '
give the Contractor at least thirty (30) days written notice before the effective termination date.
The Contractor shall be entitled to receive compensation for satisfactory, authorized service
completed as of the termination date, but in no event shall the State be liable to the Contractor for
compensation for any service which has not been rendered. Upon such termination, the
Contractor shall have no right to any actual general, special, incidental, consequential, or any
other damages whatsoever of any description or amount.

Termination for Cause. If the Contractor fails to properly perform its obligations under this
Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the
State shall have the right to immediately terminate the Contract and withhold payments in excess
of fair compensation for completed services. Notwithstanding the above, the Contractor shall not
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract
by the Contractor.

Subcontracting. The Contractor shall not assign this Contract or enter into a subcontract for any
of the services performed under this Contract without obtaining the prior written approval of the
State. If such subcontracts are approved by the State, they shall contain, at a minimum, sections
of this Contract below pertaining to "Conflicts of Interest,” "Nondiscrimination,” and “Records” (as
identified by the section headings). Notwithstanding any use of approved subcontractors, the
Contractor shall be the prime contractor and shall be responsible for all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract Amount shail be
paid directly or indirectly to an employee or official of the State of Tennessee as wages,
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or
consultant to the Contractor in connection with any work contemplated or performed relative to
this Contract.

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination
in the performance of this Contract or in the employment practices of the Contractor on the
grounds of disability, age, race, color, religion, sex, national origin, or any other classification
protected by Federal, Tennessee State constitutional, or statutory law. The Contractor shall,
upon request, show proof of such nondiscrimination and shall post in conspicuous places,
available to all employees and applicants, notices of nondiscrimination.

Prohibition of lllegal Immigrants. The requirements of Public Acts of 2006, Chapter Number 878,
of the state of Tennessee, addressing the use of illegal immigrants in the performance of any
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Contract to supply goods or services to the state of Tennessee, shall be a material provision of
this Contract, a breach of which shall be grounds for monetary and other penalties, up to and
including termination of this Contract.

a. The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall
not knowingly utilize the services of an illegal immigrant in the performance of this
Contract and shall not knowingly utilize the services of any subcontractor who will utilize
the services of an illegal immigrant in the performance of this Contract. The Contractor
shall reaffirm this attestation, in writing, by submitting to the State a completed and
signed copy of the document at Attachment 1, hereto, semi-annually during the period of
this Contract. Such attestations shall be maintained by the Contractor and made
available to state officials upon request.

b. Prior to the use of any subcontractor in the performance of this Contract, and semi-
annually thereafter, during the period of this Contract, the Contractor shall obtain and
retain a current, written attestation that the subcontractor shall not knowingly utilize the
services of an illegal immigrant to perform work relative to this Contract and shall not
knowingly utilize the services of any subcontractor who will utilize the services of an
illegal immigrant to perform work relative to this Contract. Attestations obtained from
such subcontractors shall be maintained by the Contractor and made available to state
officials upon request, '

C. The Contractor shall maintain records for all personnel used in the performance of this
Contract. Said records shall be subject to review and random inspection at any
reasonable time upon reasonable notice by the State.

d. The Contractor understands and agrees that failure to comply with this section will be
subject to the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring
after its effective date. This law requires the Commissioner of Finance and Administration
to prohibit a contractor from contracting with, or submitting an offer, proposal, or bid to
contract with the State of Tennessee to supply goods or services for a period of one year
after a contractor is discovered to have knowingly used the services of illegal immigrants
during the performance of this Contract.

e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is
not either a United States citizen, a Lawful Permanent Resident, or a person whose
physical presence in the United States is authorized or allowed by the federal
Department of Homeland Security and who, under federal immigration laws and/or
regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide
services under the Contract.

Records. The Contractor shall maintain documentation for all charges under this Contract. The
books, records, and documents of the Contractor, insofar as they relate to work performed or
money received under this Contract, shall be maintained for a period of three (3) full years from
the date of the final payment and shall be subject to audit at any reasonable time and upon
reasonable notice by the State, the Comptroller of the Treasury, or their duly appointed
representatives. The financial statements shall be prepared in accordance with generally
accepted accounting principles.

Monitoring. The Contractor’s activities conducted and records maintained pursuant to this
Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the
Treasury, or their duly appointed representatives.

Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State as
requested.

Strict Performance. Failure by any party to this Contract to insist in any one or more cases upon
the strict performance of any of the terms, covenants, conditions, or provisions of this Contract
shall not be construed as a waiver or relinquishment of any such term, covenant, condition, or
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provision. No term or condition of this Contract shall be held to be waived, modified, or deleted
except by a written amendment signed by the parties hereto.

Independent Contractor. The parties hereto, in the performance of this Contract, shall not act as
employees, partners, joint venturers, or associates of one another. It is expressly acknowledged
by the parties hereto that such parties are independent contracting entities and that nothing in this
Contract shall be construed to create an employer/employee relationship or to allow either to
exercise control or direction over the manner or method by which the other transacts its business
affairs or provides its usual services. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an employee of the State, agrees to
carry adequate public liability and other appropriate forms of insurance, including adequate public
liability and other appropriate forms of insurance on the Contractor’s employees, and to pay all
applicable taxes incident to this Contract.

State Liability. The State shall have no liability except as specifically provided in this Contract.
Force Majeure. The obligations of the parties to this Contract are subject to prevention by causes
beyond the parties’ control that could not be avoided by the exercise of due care including, but
not limited to, natural disasters, riots, wars, epidemics, or any other similar cause.

State and Federal Compliance. The Contractor shall comply with all applicable State and Federal
laws and regulations in the performance of this Contract.

Governing Law. This Contract shall be governed by and construed in accordance with the laws
of the State of Tennessee. The Contractor agrees that it will be subject to the exclusive
jurisdiction of the courts of the State of Tennessee in actions that may arise under this Contract.
The Contractor acknowledges and agrees that any rights or claims against the State of
Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to
and limited to those rights and remedies, if any, available under Tennessee Code Annotated,
Sections 9-8-101 through 9-8-407.

Completeness. This Contract is complete and contains the entire understanding between the
parties relating to the subject matter contained herein, including all the terms and conditions of
the parties’ agreement. This Contract supersedes any and all prior understandings,
representations, negotiations, and agreements between the parties relating hereto, whether
written or oral.

Severability. If any terms and conditions of this Contract are held to be invalid or unenforceable
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall
remain in full force and effect. To this end, the terms and conditions of this Contract are declared
severable.

Headings. Section headings of this Contract are for reference purposes only and shall not be
construed as part of this Contract.

SPECIAL TERMS AND CONDITIONS:

Conflicting Terms and Conditions. Should any of these special terms and conditions conflict with
any other terms and conditions of this Contract, these special terms and conditions shall control.

Communications and Contacts. All instructions, notices, consents, demands, or other
communications required or contemplated by this Contract shall be in writing and shall be made
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier
service with an asset tracking system, or by EMAIL or facsimile transmission with recipient
confirmation. Any such communications, regardless of method of transmission, shall be
addressed to the respective party at the appropriate mailing address, facsimile number, or
EMAIL address as set forth below or to that of such other party or address, as may be hereafter
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specified by written notice.
The State:

John Gabriel, Director of Unclaimed Property Division
Tennessee Treasury Department

9" Floor, Andrew Jackson State Office Building

502 Deaderick Street

Nashville, Tennessee 37243-0203
john.gabriel@state.tn.us

Telephone # (615) 253-5354

FAX # (615) 401-7657

The Contractor:

Mark S. McQuillen, President
Kelmar Associates, L.L.C.

401 Edgewater Place, Suite 500
Wakefield, Massachusetts 01880
mark.mcauillen@kelmarassoc.com
Telephone # (781) 213-6926 ext. 203
FAX # (781) 928-9103

With a copy to:

David P. Kennedy, General Counsel
Kelmar Associates, L.L.C.

401 Edgewater Place, Suite 500
Wakefield, Massachusetts 01880
david.kennedy@kelmarassoc.com
Telephone # (781) 213-6926 ext. 205
FAX # (781) 928-9105

All instructions, notices, consents, demands, or other communications shall be considered
effectively given upon receipt or recipient confirmation as may be required.

Subiject to Funds Availability. The Contract is subject to the appropriation and availability of State

and/or Federal funds. In the event that the funds are not appropriated or are otherwise
unavailable, the State reserves the right to terminate the Contract upon written notice to the
Contractor. Said termination shall not be deemed a breach of Contract by the State. Upon
receipt of the written notice, the Contractor shall cease all work associated with the Contract.
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory
and authorized services completed as of the termination date. Upon such termination, the
Contractor shall have no right to recover from the State any actual, general, special, incidental,
consequential, or any other damages whatsoever of any description or amount.

Tennessee Consolidated Retirement System. The Contractor acknowledges and understands
that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801,
et. seq., the law governing the Tennessee Consolidated Retirement System (TCRS), provides
that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any
local retirement fund established pursuant to Tennessee Code Annotated, Title 8, Chapter 35,
Part 3 accepts state employment, the member's retirement allowance is suspended during the
period of the employment. Accordingly and notwithstanding any provision of this Contract to the
contrary, the Contractor agrees that if it is later determined that the true nature of the working
relationship between the Contractor and the State under this Contract is that of
“‘employee/employer” and not that of an independent contractor, the Contractor may be required
to repay to TCRS the amount of retirement benefits the Contractor received from TCRS during
the period of this Contract.

Voluntary Buyout Program. The Contractor acknowledges and understands that, for a period of
two years beginning August 16, 2008, restrictions are imposed on former state employees who
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E.6

E.7.

E.8.

received a State of Tennessee Voluntary Buyout Program (VBP) severance payment with regard
to contracts with state agencies that participated in the VBP.

a. The State will not contract with either a former state employee who received a VBP
severance payment or an entity in which a former state employee who received a VBP
severance payment or the spouse of such an individual holds a controlling financial
interest.

b. The State may contract with an entity with which a former state employee who received a
VBP severance payment is an employee or an independent contractor. Notwithstanding
the foregoing, the Contractor understands and agrees that there may be unique business
circumstances under which a return to work by a former state employee who received a
VBP severance payment as an employee or an independent contractor of a State
contractor would not be appropriate, and in such cases the State may refuse Contractor
personnel. Inasmuch, it shall be the responsibility of the State to review Contractor
personnel to identify any such issues.

C. With reference to either subsection a. or b. above, a contractor may submit a written
request for a waiver of the VBP restrictions regarding a former state employee and a
contract with a state agency that participated in the VBP. Any such request must be
submitted to the State in the form of the VBP Contracting Restriction Waiver Request
format available from the State and the Internet at:
www.state.tn.us/finance/rds/ocr/waiver.html. The determination on such a request shall
be at the sole discretion of the head of the state agency that is a Party to this Contract,
the Commissioner of Finance and Administration, and the Commissioner of Human
Resources.

Confidentiality of Records. Strict standards of confidentiality of records shall be maintained in
accordance with the law. All material and information, regardiess of form, medium or method of
communication, provided to the Contractor by the State or acquired by the Contractor on behalf of
the State shall be regarded as confidential information in accordance with the provisions of State
law and ethical standards and shall not be disclosed, and all necessary steps shall be taken by
the Contractor to safeguard the confidentiality of such material or information in conformance with
State law and ethical standards.

The Contractor will be deemed to have satisfied its obligations under this section by exercising
the same level of care to preserve the confidentiality of the State’s information as the Contractor
exercises to protect its own confidential information so long as such standard of care does not
violate the applicable provisions of the first paragraph of this section.

The Contractor’s obligations under this section do not apply to information in the public domain;
entering the public domain but not from a breach by the Contractor of this Contract; previously
possessed by the Contractor without written obligations to the State to protect it; acquired by the
Contractor without written restrictions against disclosure from a third party which, to the
Contractor’s knowledge, is free to disclose the information; independently developed by the
Contractor without the use of the State’s information; or, disclosed by the State to others without
restrictions against disclosure. 4 ,

It is expressly understood and agreed the obligations set forth in this section shall survive the
termination of this Contract.

Workpapers Subject to Review. The Contractor shall make all audit, accounting, or financial
analysis workpapers, notes, and other documentation available for review by the Comptroller of
the Treasury or his representatives, upon request, during normal working hours either while the
analysis is in progress or subsequent to the completion of this Contract.

Transition Upon Termination. Upon the expiration or termination of this Contract for any reason
other than for cause as provided in Section D.4 above, the Contractor shall be entitled to the fees
provided for in Section C.3 of this Contract for all property subsequently delivered to the State by
a holder as a result of the Contractor's performance of its obligations hereunder.
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E.S. Ownership of Materials. All records, reports, documents and other material delivered or
transmitted to the Contractor by the State shall remain the property of the State, and shall be
returned by the Contractor to the State, at the Contractor’s expense, at termination or expiration
of this Contract. All records, reports, documents, or other material related to this Contract and/or
obtained or prepared by the Contractor in connection with the performance of the services
hereunder shall become the property of the State, and shall, upon request, be returned by the
Contractor to the State, at the Contractor’'s expense, at termination or expiration of this Contract.

IN WITNESS WHEREOF:

KELMAR ASSOCIATES, L.L.C.:

CONTRACTOR SIGNATURE DATE

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

TREASURY DEPARTMENT:

DAVID H. LILLARD, JR., STATE TREASURER DATE
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ATTACHMENT 1

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER:

CONTRACTOR LEGAL ENTITY NAME: Kelmar Associates, L.L.C.

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

(or Social Security Number) 04-3577426

The Contractor, identified above, does hereby attest, certify, warrant, and assure
that the Contractor shall not knowingly utilize the services of an illegal
immigrant in the performance of this Contract and shall not knowingly utilize the
services of any subcontractor who will utilize the services of an illegal
immigrant in the performance of this Contract.

CONTRACTOR SIGNATURE

NOTICE: This attestation MUST be signed by an individual empowered to contractually bind the Contractor. If said individual is
not the chief executive or president, this document shall attach evidence showing the individual's authority to contractually bind
the Contractor.

PRINTED NAME AND TITLE OF SIGNATORY

DATE OF ATTESTATION




